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Introduction 
 

About this Manual 
 

    This Manual  describes the functionalities and process flow of Customer portal . Customers can use  this as a 
user guide to explore and learn about the portal. 

 

Customer Portal Menus 
 

    Customer Portal consist of following menus and submenus- 

▪ Dashboard 

▪ Executive Summary 

▪ Ship Details 

 Ship Manager 

 Customers 

 MLR Ship Machinery Tags 

 Ship Machinery Mappings 

▪ Gulfsea Analytica 

 Purifier Efficiency Analysis 

 Advance Analysis 

 Sample Comparison 

 Advance Analysis V2 

 

▪ Gulfsea Scavenge Drain Analytics 

 Sample Comparison 

 Advance Analysis 

 Advance Analysis V2 

▪ Machinery Lubricant Recommendations 

 OEM Data 

 MLR Approvals 

 Lube Oil Inventory 

▪ Registry 

 Machinery Details 

 Application Points 

 Lubricants 
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 Operating Criteria 

 Lube Oil Mappings 

▪ Sample Status 

▪ Viswa Inspection Report 

▪ Technical Bulletin 

▪ Onboard Measurements 

 

Dashboard 
 

 
 

    Gulf Oil Marine home page is Dashboard. 

   In this screen you will see notifications, statistics for Lube Oil, Scavenge Drain Oil, Inspection reports.   

   These statistics are based on 1 month of data.  

   It will also show the total number of vessels enrolled, samples overdue for testing, tests in progress. 

   It also covers technical bulletin and access to MLR. 

 

   Users can select the Date range though date picker. The Statistics will show according to the selected  

Date range. 
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To see further information on the statistics users can click on the numbers mentioned on the card that 

are Normal/Caution/Critical or Total count. 

Same can be done for No of Vessels/Sample Overdue/In progress samples. 

 

 
 

     The Information will be visible in a pop up as follows where user will have various option like 
checking the status and downloading the records.  
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       On the left pane is a detailed menu to access different screens. 
       Note: Each tile will when click opens each section. 
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Executive Summary 
 

    Following is the page for Executive Summary 

 

 

On the Executive Summary page user can see the count of Total Vessels, Total Lube Samples, 
Critical/Caution Lube Samples. 
 
Data can be extracted according to the selected Date range filter. 
 
To View further information on the Vessels, the users can click on the side arrow at bottom right corner 
of the table. 
 

 
 

 On click of side arrow the following screen will be visible. Under the Action column there are two 
options given- 1.View the web report 2. Download PDF report. 
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Ship Details 
 

 
The above screen is the home page for the Ship Details section. In this section, user can add a new 
ship(s) or edit/delete an existing ship(s). User can filter the name using Vessel Name 
 
The following details need to be filled in for adding a new ship. 
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 Add New Ship- 
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Ship Manager 
 

    Following is the landing page for Ship Details . 

 Through this page user can filter the list by Type and Category , Add Ship Manager and edit/delete 

existing records. 

 

    “Add Ship Manager” option will open the following screen for entering details. 
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Customers 
 

    The landing page for Customers will be as below. 

    Through this page, users can filter the list by Type and Category , Add Customer and edit/delete 

existing records. 

 

            The below screen can be used to either add or edit the customers. 
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MLR Ship Machinery Tags 
 

     This menu deals with generating and viewing/downloading machinery tags. 

          The tags generated for a particular vessel will have a system generated Machinery UID created from unique                    

combination of  Machinery Category, Machinery, OEM, Model, and application point. 

          When scanned the user will be able to get all the Vessel. 

 

         The landing screen would be as below. 

 

     Users can filter the records using Vessel Name and IMO, generate and view tags though this page. 

 

On click of view option under Action column ,users will get the list of all the combinations of   

Machinery Category, Machinery, OEM details and application point for the given vessel with the 

generated UID.  

If UID is generated, then the download option for tag will be visible. 

If UID is not present, users can click on Generate button for a particular record or use Generate All    

button for  generating tags for all records. 

 

The Download All button will allow users to download all the generated tags. All the tags will be 

present inside the downloaded zip folder. 
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The tags will be as below. 

 

 
 

Gulfsea Analytica 
 

    In this screen users will get to see the Lube Oil tests conducted on ships. 
 

It has multiple sections which can be filtered out  using various parameters like Vessel, Machinery, 
Report type.  
Users also filter the Vessel information list by clicking on Normal, Caution and Critical status count. 

 
 

 

Each stat will open more details. For example, when click Overdue Samples 30, below screen will pop 
up providing the details. And can be exported to excel. 
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For each vessel under Action column, users have an option to view web reports or generate PDF report 
to download. 

 
 

 

Purifier Efficiency analysis 
 

    This sub-menu will populate the Purifier Efficiency certificates for a given vessel for a given period of date 
range. 
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Advance Analysis 

    This sub-menu will populate the analysis graphs based on the test results. 
 
 

    In Set 1/Set 2 fields user can select multiple parameters at the same. 
 

 
  

    System will generate the graph as below. 
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Sample Comparison 
 

    In this sub-menu, sample comparison between vessels, equipment and sample report set can be done. 
 

 
 
 
Fleet Data Analytics 

   This section will show data analytics within a given fleet for a given date range. 
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Advance Analysis V2 
 

    To generate graph user needs to select Vessel Name, Machinery ,Serial and hit Graphs button, which will 

open following pop up. 

 

Users can add several sets on the above page for generating graphs with multiple parameters in each.  

Once clicked on Submit button with appropriate sets and Title, the page will redirect to Advance 

Analysis V2 landing page which will now show the generated graphs as follows. 
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Gulfsea Scavenge Drain Analysis 
 

    The section of menu provides details about Scavenge Drain Oil testing. The landing page will look as follows. 
 

 
It has multiple sections which can be filtered out  through various parameters. 
Using Excel button Lube oil analytics report for vessels can be downloaded. 
 
Users can filter the  Vessel information list by clicking on Normal, Caution and Critical status count.    
Each stat will open more details on click.  
 
For each vessel under Action column, users have an option to view web reports or generate PDF report 
to download.  
On click of web report (first option under Action) ,following page is visible. 
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Users can click on various tabs like Overview, Test Results ,Summary and so on to modify the report 
accordingly. 
Buttons to Download this data and go to the Advance Analysis menu have been provided at the top. 

 
 
 
 

Sample Comparison 
 

       In this section user can see the sample comparison between two different samples either from the same  
ship or different ships. 
 

 
 

 
 
 

Fleet Data Analysis 
This section shows data pertaining to a given fleet. 
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Advance Analysis 
 

      On this page users can generate graphs for selected parameters for a given Vessel. The Graphs can also be 

downloaded in PDF format using the Print button. 
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Advance Analysis v2 
 

     On this page users view the analysis for a particular vessel. Users can click on tabs like Test Results, Unit 

1,Unit 2 and so on to view data accordingly. 
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Machinery Lubricant Recommendations 
 

    The Landing page will be as follows where user can add a new Machinery Lubricant recommendation 

manually row wise ,import MLR through Excel, filter existing data ,Add MLR comments. 

 

For each Vessel we can edit, view, and download the details using the option under the Action column. 

 

 

     Importing MLR from Excel-  

o Users need to  first download the excel template using the Excel button.  

o After the template is downloaded the users need to fill in the data. 

o Import the excel through Import MLR button. 

Users can also add MLR row wise using NEW MLR button which will open the following page where 

user will first have to select the Vessel name to see further options. 

 

Here user can search through given filters and hit Get Recommendation . Multiple selections can be 

made in each filter drop down list. 
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Users can select the required records and hit Preview button and then hit Submit button on the next 

page. 

 

 

 

 
User can edit the details before Submit or delete if required. After hitting Submit ,users will be taken to 
MLR Approval page. 
 
Users can also copy from existing mappings using the Copy Recommendations button. 
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OEM Data 
 

 

 

This menu allows users to add OEM and Model .User can also edit the delete existing records .  
Users can switch through OEM and OEM-Model page and see the Add button. 
 
          Add OEM- 

 
 
         Add OEM-Model- 
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MLR Approval 
 

  Users need to approve the generated MLR on this page. 

  Records can be filters using Vessel name and IMO. 

  On click of edit icon following page will be visible where we will see the options to approve and reject an    

MLR. 

 

 
 
 

Lube Oil Inventory 
 

    Users can use this menu to manage inventory for lube oil. 

    Inventory can be added through excel Import. 
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    Under Action column we have three options View, Download and Settings – 

    -View Inventory will show inventory details for the given vessel as follows 

 

 

             - Download icon will allow users to download the template for excel import. Template will look as               

below  
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  -Through settings we can specify capacity and limits for inventory 

 
 
 
 

Registry 
 

    In this menu item we will add all sampling equipment, application points, Lubricants, Lab Oil mappings, 
OEM. 
 
 
 

  Machinery Details 

    

    Users can use this menu to add new Machinery Category and Machineries under a particular category.  

    Users can switch through two sections to get the Add button for Machinery Category and Machinery 
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           Add new Machinery Category- 

 
 

          Add new Machinery- 

 
 

  

 Existing Machinery/Category details can be edited or deleted through options under Action column. 
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Application Points 
 

    On this page we can Add /Edit /Delete application points. 
 
 
         Add Application Point- 
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Lubricants 
 

    This section is where we can add Suppliers, Oil Brands and Grades as shown below. 
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Operating Criteria 
 

    Here we can Add, Edit and Delete Operating Criteria. 

 
 

         Add Criteria- 
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Users can also manage the order through Lube Chart Order button. 
After selecting operation criteria ,hit up or down button to manage its position in the main list. 
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Lube Oil Mappings 
 

  Here we can Add and Edit Lube oil mapping. 

 
 

          Add New Oil Mappings- 
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Sample Status 
 

    In this screen you can track the samples and Order sample bottles. 
 

 
 

 
    No. of Kits Ordered- 

        This screen is used to keep track of which ship/client had placed order for sample bottles and add 
new request once   the ship is running low of sample bottles. 
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       Request- 
 

This screen is where we can order new kits. In the selection, please select the vessel name. And fill in 
the information,   we will dispatch the bottles to the nearest location based on ETA of the ship at a 
given port of call.  

 
 
 
 
Samples in Transit- 

 This section covers the samples which are in transit. You can search for a given ship(s) or you can 
search for all the ships. 
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Viswa Inspection Report 
 

    This section covers the information pertaining to inspections.  
  
    Users Add Visit, Add review  or delete the records. 
 

 
 

       Add Visit- 
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  Add Review- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Gulf Oil Marine- Customer portal User Manual 4 0  

Technical Bulletin 
 

    This section covers technical bulletins which can be downloaded. Users can explore the listed services. 
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Onboard Measurements 
 
    Onboard measurement reports can be uploaded at this section.  
 
    Select the ship and click Upload data to attach the file  image. 
 

 
 
 
 

Power BI Reports 
 

  BI report can be uploaded into this section. 
 

 
 
 
 
 
 
 
 
 
 
 



  

Gulf Oil Marine- Customer portal User Manual 4 2  

 
 
 

Accessibility 
 

  Want to provide usernames / online credentials to a client or a ship or configure menu item, it will be done 
here in this section. 
 

    Accessibility has two sections namely – Menu Configuration and User Configuration. 
 
   Add a new role or modify the existing role can be done by clicking Accessibility page. 

 
 

 
 

     Once the changes are either added or removed click save. This will cause immediate effect of the changes. 
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User Configuration- 
 

 
Users can be added or deleted or modified from this menu. 
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Sample Pick-up 
 

    Sample pick up screen is place where we can generate the AWB to ship the samples from one location to the 
nearest lab. 
 

 
 

Fill-in the form and click submit, this will generate AWB, MSDS, Non-Hazardous, Courier Authorization 

letter and instruction form.  

These documents will be emailed to the email ids entered in Requester information and pick up 

information.  

The ship needs to print these documents and give them to the agent along with the sample bottles. 

 

 
 

Modify Pick up- 
If the samples are not ready you can pick up the samples later. 
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Pick-up can also be cancelled. 
 

 


